
COVID Kids @ Home 

 

The COVID Kids @ Home ward works like a hospital ward but your child is looked 

after in the community by specialised nurses and doctors. Your child has been 

admitted to this ward because they have tested positive for COVID-19 but are well 

enough to be at home. It is important that you and your child follow the Public 

Health advice given to you regarding isolation to ensure the safety of other family 

members and the community.  

What is COVID-19 and what does it mean for my child? 

COVID-19 is a type of new coronavirus that causes viral infection in adults and children. 

The typical symptoms are similar to the common cold but in some cases it can cause 

severe breathing problems.  In most children the illness is mild with symptoms such as 

cough, sore throat, runny nose, fevers, pain and diarrhoea. The majority of children with 

COVID-19 do not need specific medical treatment or admission to hospital. Find out more 

about COVID-19 in children here.  

Explaining COVID 19 to children can be difficult. See the Raising Children website for some 

tips.  

What to expect while part of the COVID Kids @ Home  

On the first day your child is admitted to COVID Kids @ Home ward you will receive a 

phone call from a nurse to talk about the service, who is in your family, any symptoms your 

child/children have and answer any questions.  We will also check if you have a 

thermometer and enough food and medications. If not, we will try to supply these.  You may 

also get a call from a social worker to see how we can support you and your family.  

Please make sure your phone is charged and working every day and update us if your 

details change. Phone calls from the hospital will display as ‘No Caller ID’. 

You will then receive a phone call regularly from one of the COVID Kids @ Home nurses.  

The nurses will advise you on each call when your next call will be.  

If there are any concerns about your child’s progress the nurse will discuss with a paediatric 

doctor and organise a video or telephone appointment. If we need to come to your house to 

take a swab or review your child, the nurse/doctor will be wearing a mask, gloves and 

protective gown to prevent further spread of COVID-19. They will, as always, also use good 

hand hygiene. 

 

How can I help look after my child? 

 Give them plenty of fluids and rest 

 Check how many times they are doing wees or poos or having a wet/dirty nappy  
(write in your home diary) 

 Check your child’s temperature if they feel hot to touch (write in your home diary) 

 Treat fever with paracetamol and/or ibuprofen if they are uncomfortable 
o Paracetamol (Panadol/Dymadon) can be given every four to six hours – no more than 
four times in 24 hours. Store paracetamol safely.  
o Ibuprofen (Nurofen, Brufen, Advil, Dimetapp) can be given every eight hours- no more 
than three times a day. 

https://raisingchildren.net.au/guides/a-z-health-reference/coronavirus-and-children-in-australia
https://raisingchildren.net.au/guides/coronavirus-covid-19-guide/coronavirus-talking-about-distancing-and-isolation
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o Paracetamol and ibuprofen can be given together 
o Write down when you give these medications in your home diary 

 

Teach your child how to call 000 if they or their family are unsafe. Consider 

downloading the Emergency+ app to your phone and teaching them to use it. This 

app gives emergency services your exact location.  

 

What if I’m worried my child is deteriorating? 

Signs that your child is unwell include: 

 Fast breathing or difficulty breathing 

 Lethargy (difficulty waking up) 

 Dizziness or fainting 

 Chest pain that does not get better with paracetamol/ibuprofen 
 

If you are worried but do not think your child needs an ambulance please call COVID 

Kids @ Home on 0438 141 930.  

If your child is very sick call 000 and ask for an ambulance (tell them your child has 

COVID-19). 

Do my other children/other family members need to stay in isolation? 

Isolation requirements are directed by the Public Health Unit. If you and/or your child 

have COVID-19, a Public Health Officer will advise you of the isolation requirements and 

when your isolation is likely to finish. If you/your children have been in close contact with 

a confirmed case of coronavirus you are required to self-quarantine for at least 14 days 

from the last day of contact from the confirmed case.   

You must not cease isolation until you have been advised by a Public Health Officer that 

you can leave  

Where can I find out more information? 

For NSW Health updates: https://www.nsw.gov.au/covid-19 

COVID-19 in children: https://raisingchildren.net.au/guides/a-z-health-

reference/coronavirus-and-children-in-australia#treatment-and-management-of-covid-

19-nav-title 

COVID-19 Care at home for adults- 

https://www.racgp.org.au/FSDEDEV/media/documents/Clinical%20Resources/Guideline

s/Managing-mild-COVID-19-at-home-with-assistance-from-your-GP.pdf 

COVID-19 and looking after your mental health- https://www.nsw.gov.au/covid-

19/health-and-wellbeing/your-mental-wellbeing 

https://www.triplezero.gov.au/triple-zero/smartphone-applications
https://www.nsw.gov.au/covid-19
https://raisingchildren.net.au/guides/a-z-health-reference/coronavirus-and-children-in-australia#treatment-and-management-of-covid-19-nav-title
https://raisingchildren.net.au/guides/a-z-health-reference/coronavirus-and-children-in-australia#treatment-and-management-of-covid-19-nav-title
https://raisingchildren.net.au/guides/a-z-health-reference/coronavirus-and-children-in-australia#treatment-and-management-of-covid-19-nav-title
https://www.racgp.org.au/FSDEDEV/media/documents/Clinical%20Resources/Guidelines/Managing-mild-COVID-19-at-home-with-assistance-from-your-GP.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Clinical%20Resources/Guidelines/Managing-mild-COVID-19-at-home-with-assistance-from-your-GP.pdf
https://www.nsw.gov.au/covid-19/health-and-wellbeing/your-mental-wellbeing
https://www.nsw.gov.au/covid-19/health-and-wellbeing/your-mental-wellbeing


COVID Kids @ Home 

 

We understand that this may be a very stressful time for you and your family. If you have 

any questions or would like to speak to a Social Worker, please call the COVID Kids @ 

Home Ward on 0438 141 930. 


