
 

Patient Information 
 
What is MyNetCare? 
 

People with advancing illness often need to see many health professionals. It can be hard 
for everyone involved to keep up with what’s going on. 

MyNetCare is an electronic communication tool for people with advancing illness. It is 
accessed via the internet.  

How can MyNetCare help? 

MyNetCare makes it easy to share information.  It helps improve communication between: 

 the person with advancing illness, 

 their family member or carer and 

 health professionals   
 
What information is included in MyNetCare? 
 

MyNetCare allows sharing of information about a person’s health and wellbeing including: 
 

 health conditions 

 current concerns 

 goals 
 
Am I eligible for a MyNetCare record? 
 
You are eligible for a MyNetCare record if: 
 

 You have a serious advancing illness and 

 You live in the greater Newcastle area 
  
How do I get a MyNetCare record? 
 

Ask your GP or health professional if MyNetCare is right for you.  
Your GP or health professional will need to refer you to the MyNetCare Team. 
The MyNetCare Team will then ask your permission to set up your MyNetCare record. 

Who can use my MyNetCare record? 
 

Only you and the people you authorise can see and update your record.   
You can chose which health professionals you would like to use it. For example, your GP, 
Physio and local hospital.  
You can also choose one family member or carer to use it. 
 
 
 



 

How do I access my record? 
 

You can access your MyNetCare record at any time via the internet.  
The MyNetNare Team will show you how access your record.  

What about privacy? 

MyNetCare is bound by NSW privacy laws. There are strict rules in place to protect your 
personal information.  The MyNetCare team can provide you with more information about 
privacy. 

Where can I get more information about MyNetCare? 

Talk to your GP or health professional  

or  

contact the MyNetCare team 

Phone: 02 4985 0191  

Email:   MyNetCare@calvarycare.org.au 
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